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Privacy Policy

Smartworks Coworking Spaces Private Limited (Smartworks) knows that you care about
how information about you is used and shared. We appreciate your expectation that we
will do so carefully and sensibly. This notice describes our privacy policy. By
visiting smartworks website smartworksoffice.com (the "website") and mobile software
(the “application”) or by otherwise interacting with smartworks, you agree to accept the
practices described in this privacy notice. T
 his Privacy Policy covers the way
smartworks t reats personally identifiable information and non-personally
identifiable information that it c ollects when you are on its website and Application.
This policy does not apply to the practices of companies that smartworks does not
own or control or to people that smartworks does not employ or manage.
By accessing or using this website and Application, you are and shall be bound by, and
agree to the collection and use of your personally identifiable information (“PII”) as set
forth in, this Privacy Policy. If you do not agree with any part of our Privacy Policy,
including the collection and use of your personally identifiable information as described
below, please d
 o not access or use this website or Application.

Commitment to Privacy:
‘Smartworks’ recognizes your right to confidentiality and is committed to protecting
your privacy. This Online Privacy Policy governs this website or application and the
information submitted to smartworks via this website or Application. ‘smartworks’
does not sell any personal information about its website or Application’s visitors. We do
not collect any personal information online, or share it with any unrelated company,
except as described in this Online Privacy Policy. We may collect personal information
submitted online to smartworks and may disclose it to technical persons, our partners
or affiliates, and processors who assist us with the website or Application, with
processing contributions or payments, with electronic communications, or with our
promotions or product development. These persons, entities, and processors are under
strict contractual obligations to maintain the privacy of such information. If you send an
email to us, we collect and retain your name, address and email address, and may share
it with our affiliates or partners, to facilitate our ability to respond to you. We use
secure procedures to maintain the security of personal information you send to us.
Information about our organization and websites:
smartworks is providing this Privacy Policy notice to you about our Privacy Policy and
practices and of the choices that you can make about the way your information is
collected online and how that information is used. Please read this Privacy Policy
carefully and revisit this page from time to time to review any changes that may have
been made. ‘smartworks’ may amend this Privacy Policy at any time by posting the

amended terms on this website or Application. All amended terms automatically take
effect on the date set out in the posted Privacy Policy, unless otherwise specified.
Sites covered by this Privacy Policy:
This Privacy Policy applies to all smartworks owned websites and domains, including
smartworksoffice.com. smartworks website or Application may provide links to
third-party websites for your convenience and information. If you access those links,
you will leave the smartworks Websites or Application. We do not control those sites or
their privacy practices, which may differ from our own privacy practices. This Privacy
Policy does not cover any personal data that you choose to give to unrelated third
parties. We do not monitor or control the information collected by such sites or the
privacy practices of any third parties, and we are not responsible for their practices or
the content on their websites or applications .
Types of information we collect and use:
We receive and store any information you enter on our website or Application or give
us in any other way, such as via telephone, electronic mail or online form. For example,
this information may be collected when you request a service or when you contact us
for customer support. Here are the types of information we gather from visitors on
smartworks website or application. In this policy, “personal information” or “personal
data” means information about an identifiable individual that is subject to protection
under the law in the jurisdiction in which you reside. In some jurisdictions, “personal
information” or “personal data” will not include business contact information.
‘smartworks’ website collects information through a variety of different ways and for
different purposes. If you choose to register with the smartworks websites or
application, then you will be requested to provide contact information (name, address,
telephone number, email address, a unique login name, and password). We use this
information to contact you about the services that we offer and the services in which
you have expressed interest. We may also use your contact information to send you
information about other smartworks products and services as well as promotional
material that may be of interest to you from some of our marketing partners. If you do
not want to receive these promotional announcements, you may opt-out when you
provide us with contact information or at any time after you register by updating your
preferences (see the Opt-Out section below).
Contact Information:
This information includes your full name, company name, mailing address, phone
number, email address, and, where provided, your facsimile number. Such contact
information may be used, for example, to communicate with you when necessary with
respect to transactions conducted through the website or Application. Additionally, we
may collect contact information provided to us during any correspondence relating to
customer support that we provide, as well as in connection with products and services
offered on the website. In most cases, you provide us with your consent to use your
personal data in accordance with this policy by providing us with that information. In

some cases, we may specifically ask for your consent if we believe that the information
is sensitive or our use of the information may include other uses not covered by this
Privacy Policy or another privacy notice that we have made available to you.
Financial Information:
Through the smartworks website or Application, you can order products or services,
request information, or subscribe to marketing or support materials. In order to
purchase a product or service from us, we will request certain information from you
during the online ordering process, as well as in connection with other products and
services, which we offer on the website and application. You will need to provide
contact information (such as name, email and shipping address) and financial
information (such as credit card number, billing address, and expiration date). Financial
information collected from you is used only to bill you for the products and services that
you have purchased. If we collect credit card information from you, we only use this
information for payment processing and fraud prevention. Credit card information and
other similar sensitive personal data are not used for any other purpose by smartworks
without your explicit consent. We do not retain your credit card information after
processing a payment unless you grant us permission to retain your credit card
information for future purchases. We will not sell, share or rent any financial
information collected from you
.
Demographic Information:
We may collect and store anonymous demographic information (such as your pin code,
gender, age type of business etc.), and use this data to tailor your experience on our
website or application, provide content that we think you might be interested in, and
display the content according to your preferences. Such demographic information may
be shared with partners, market researchers and other third parties on an aggregate,
non-personally identifiable basis. No personally identifiable information (“PII”) will be
linked to aggregated demographic information. The information is used by smartworks
to process your orders, enable participation in promotions, and facilitate your
relationship with us.
Internet Protocol Address:
We automatically collect technical information about your visit (such as browser type,
internet service provider, platform type, internet protocol (IP) addresses, referring/exit
pages, operating system, date/time stamp) and retain an IP address from all visitors to
the smartworks website or application. We use your IP address to help diagnose
problems with our server, to administer our website or application and for purposes of
traffic analysis on the website and application, and to help prevent fraud. No personally
identifiable information (“PII”) will be linked to such information. We do not associate
this information with other information about you. We aggregate this information for
reporting about the smartworks website and application in an effort to analyze trends,

diagnose problems with our servers and administer the website or application, to track
user movement and use, and to gather broad demographic information.
Communications from smartworks:
Once you register, we will send you a welcome email to verify your username and
password. We will also respond to your inquiries, provide services you request and
manage your account. We will communicate with you by email or telephone and will
make every effort to honor your preferences. We will also send you information on new
products, services, special savings, promotions and general information. If you do not
want to receive this information, you can opt-out from receiving future mail (see
Opt-Out section below). If you wish to subscribe to our newsletter, we will use your
name and email address to send it to you. You can sign up for these newsletters from us
on our registration page. You may also unsubscribe at any time (see Opt-Out section
below).
When necessary, smartworks will send you service-related announcements, which are
not promotional in nature. If you do not wish to receive them, you may deactivate your
account with the smartworks website or application. Please note that we do not provide
your email address to our business partners. However, we may send you offer on behalf
of our business partners. You can opt out from receiving email offers from smartworks
as described below.
Sharing of information and Cross-border Transfers:
smartworks gets into contracts with third-party service providers and suppliers to
deliver complete products, services and customer solutions. These service providers
may change or we may get into a contract with additional service providers to better
accommodate our customers. smartworks’ affiliates may provide services to you or to
your local smartworks affiliate and may receive personal data about you. If we transfer
your personal data to affiliates or third parties, we require the recipients of your
personal data to safeguard it using administrative, technical and security procedures;
however, your personal data will also be subject to the laws of the jurisdiction
governing our affiliate or the third party. Your personal data may be transferred across
state borders and country borders. ‘smartworks’ does not disclose personal data to
third parties for their own use without your permission. However, in some cases,
smartworks may be required to share information as a result of applicable law. For
example, smartworks may be required to disclose information as a result of a court
order, subpoena or warrant. In addition, we may, subject to applicable law, voluntarily
provide information in order to assist in a law enforcement investigation or where the
disclosure is necessary to protect our systems, our business or the rights of others.
Other Information:

We collect and store certain types of information whenever you interact with us. For
example, our servers track the type of web browser you are using, and the page to
which you link from smartworks. We collect this information to better develop a sense
of what services our customers need, but not to track your individual usage patterns,
except within the website. No personally identifiable information (“PII”) will be linked
to such aggregated information shared with third parties. We are not responsible for
circumvention of any privacy settings or security measures contained on the website.
You understand and acknowledge that, even after removal, copies of user content may
remain viewable in cached and archived pages or if other users have copied or stored
your user content. If you use the mobile software, your location may be tracked on the
mobile device on which the mobile software is installed. ‘smartworks’ will not collect,
transmit or otherwise use this information without your permission. We use location
data to provide you relevant search results for spaces in your area. When you download
and use our mobile software, we automatically collect information on the type of device
you use, operating system version, and the device identifier.
Cookies:
‘smartworks’ website and application automatically gather information through the use
of cookies and other digital markers for such purposes as enhancing your online
experience by making it easier for you to navigate through the website and making
certain features work better. Cookies and digital markers are text files, which are
commonly deposited by websites or application on a user's hard drive when the user
visits a website or application. The file identifies a user's computer and can record the
user's preferences and other data about the user's website visit. We do not extract
information about individual users during this process. Your web browser may enable
you to disable cookies, but please note that certain services may not function correctly
without it. For example, when you book office space, we use cookies in the checkout
process in order to keep track of your order as you move through each step of the
booking process. ‘smartworks’ may use the services of third parties to collect and
process personal information through the use of cookies and other digital markers on
our behalf. You may disable cookies on your computer by changing the settings in the
preferences or options menu in your browser. If you choose to disable cookies, you may
not be able to access certain areas of the smartworks website and application.
‘smartworks’ does not control any cookies of any linked sites, and our Privacy Policy
does not apply to them. Most browsers are initially set to accept cookies. If you'd prefer,
you can set yours to refuse cookies or to alert you when cookies are being send
Protection of smartworks and others:
We may release account and other personal information when we are required to do so
by law, court order or other government or law enforcement authority or regulatory

agency, to enforce or apply our Services Agreement or other agreements; or when we
believe in good faith that disclosing this information is necessary or advisable,
including, for example, to protect the rights, property, or safety of smartworks, our
users, or others. This includes exchanging information with other companies and
organizations for fraud protection and credit risk reduction. ‘smartworks’ gives you the
ability to access your contact information for the limited purpose of viewing and, in
certain cases, updating that information. To view or change this information, customers
may email their request to our customer service or by calling our office assistants. The
third-party advertising companies or advertisement providers may also employ
technology that is used to measure the effectiveness of ads. Any such information is
anonymous. They may use this anonymous information about your visits to this and
other sites in order to provide advertisements about goods and services of potential
interest to you. No personally identifiable information (“PII”) is collected during this
process. The information is anonymous, and does not link online actions to an
identifiable person. Please note, however, that no financial information will be provided
over the phone, and in no event will such information be provided without verification.
When you update your information, we may keep a copy of the prior version for our
records.
Children’s privacy:
‘smartworks’ does not knowingly collect information from children under the age of 13
and smartworks does not target its websites or application to children under 13 years
of age. If you are under 18, you may use Smartworks website or application only with
involvement of a parent or guardian. ‘smartworks’ is committed to protecting the
privacy needs of children and we encourage parents and guardians to take an active
role in their children’s online activities and interests. . No one under the age of 18 may
access or use the website or application or provide any personal information through
the website or application.
Access to and accuracy of your information:
We will provide you with access to your information, including making reasonable
effort to provide you with online access and the opportunity to change your
information. To protect your privacy and security, we will also take reasonable steps to
verify your identity, such as a password and user ID, before granting access to your
data. Subject to applicable law, we reserve the right to refuse to provide visitors to our
website or application with a copy of their personal data, but will give reasons for our
refusal.
Keeping your information secure:
‘smartworks’ does not guarantee or warrant the security of our servers nor can we
guarantee that information you supply through the smartworks website or application
will not be intercepted while being transmitted over the internet. We follow generally

accepted industry technical standards to protect the personal data submitted to us, both
during transmission and once we receive it. When you enter sensitive information (such
as credit card information) on our registration or order forms, we encrypt that
information using secured socket layer technology.
Business transitions:
In the event that smartworks goes through a business transition, such as a merger,
acquisition by another company or sale of all or a portion of its assets, your personal
information will likely be among the assets transferred.
Social Media Widgets:
Our website and application includes social media features, such as the Facebook,
Twitter and LinkedIn Like buttons and widgets, such as the share buttons or interactive
mini-programs that run on our website or application. These features may collect your
IP address, which page you are visiting on our site, and may set a cookie to enable the
feature to function properly. Social media features and widgets are either hosted by a
third party or hosted directly on our site. Your interactions with these features are
governed by the privacy policy of the company providing it.
Hyperlinking:
On smartworks’ website or application you shall not find any links to the other
websites. However, in case any link has been posted, the same shall be placed for your
convenience. smartworks is not responsible for the content and reliability of the linked
websites and does not endorse the views expressed by them. Mere presence of the link
or its listing on this website should not be assumed as endorsement of any kind.
‘smartworks’ shall not be held liable for the postings or the breach of privacy of a user
on part of these websites.
Anti-spamming:
‘smartworks’ recognizes the receipt, transmission or distribution of spam emails as a
major concern and has taken reasonable measures to minimize the transmission and
effect of spam emails in our computing environment. All emails received by smartworks
are subject to spam check. ‘smartworks’ reserves the right to reject or report any
suspicious spam emails, to the authorities concerned, for necessary action.
Your choices and opting-out:
‘smartworks’ gives you the choice of receiving a variety of information that
complements our products and services. You can subscribe to receive certain product
and service-specific information and smartworks-wide marketing communications.
smartworks-wide communications may include new product information, special offers,

or an invitation to participate in market research. ‘smartworks’ provides you the
opportunity to “opt-out” of having your personal data used for certain purposes when
we ask for this information. For example, if you purchase a product from us but do not
wish to receive any additional marketing material from us, you can indicate your
preference on the order form. If you no longer wish to receive our newsletter and/or
promotional communication, you may opt-out of receiving them by following the
instructions included in each newsletter or communication or by emailing at
enquiry@sworks.co.in. Please type “Opt-Out” in the subject-line.

Condition of Use, Notices, and Revisions:
By choosing to visit smartworks, website or application you agree that your visit and
any dispute you may have regarding the protection of your privacy during such visit is
subject to this Privacy Notice and our Disclaimer, including, but not limited to, the
provisions regarding limitations on damages and the application of the law of India.
Please note that if you enter into other agreements with smartworks, such other
agreements may supersede this policy. If you have any concerns about your privacy,
please contact our customer support team and we will attempt to resolve it.
Due to the constantly changing nature of our business, we reserve the right to change,
update or modify this policy at any time at our sole discretion, and will post any new
privacy policy here. Any such change, update or modification will be effective
immediately upon posting on the smartworks website and application. Use of
information that we gather now will be subject to the Privacy Notice in effect at the time
of use. By using or navigating around the website or application or utilizing any of the
services we provide here, you acknowledge that you have read and understand and
agree to be bound by this Privacy Notice. If you do not agree to be so bound, do not
remain on the website and application. You are responsible for checking our website or
application frequently to keep apprised of recent changes.
If you have any questions or comments about this Privacy Policy or smartworks’ privacy
practices in general, please contact us as provided below. You may also contact us to
provide you with a copy of your Non-Public Information within our control, to have us
correct any erroneous information, to discontinue receipt of certain types of
communications or to ask us to delete any of your Non-Public Information that we have
stored and is no longer required for the purpose for which it was collected. We will
respond to your request to access non-public information within 30 days.

Terms and conditions

Smartworks Coworking Spaces Private Limited (‘smartworks’) and its affiliates own and
operate the website smartworksoffice.com (the "website") and mobile software (the
“application”). By using or browsing any of the smartworks websites and application,
you acknowledge that you have read, understood and agree to be bound to these Terms
and Conditions and all applicable laws and regulations. If you do not agree to be bound
by these Terms and Conditions, then you must not use this website or application. We
may change these Terms and Conditions at any time and without any notice to you so
we suggest that you periodically visit this page to review these Terms and
Conditions. By using this website or application after we post any changes, you
agree to accept those changes, whether or not you actually reviewed them.
The term ‘smartworks’ or ‘us’ or ‘we’ refers to the owner of the website or application.
The term ‘you’ refers to the user or viewer of our website or application.
The use of this website or application is subject to the following terms of use:
The content on the pages of this website or application is for your general information
and use only. It is subject to change without notice.
Neither we, nor any third parties, provide any warranty or guarantee as to the accuracy,
timeliness, performance, completeness or suitability of the information and material
found or offered on this website or application for any particular purpose. You
acknowledge that such information and materials may contain inaccuracies or errors
and we expressly exclude liability for any such inaccuracies or errors to the fullest
extent permitted by law.
Your use of any information or materials on this website or application is entirely at
your own risk, for which we shall not be liable. It shall be your own responsibility to
ensure that any products, services or information available through this website or
application meets your specific requirements.

This website or application contains material, which is owned by or licensed to us. This
material includes, but is not limited to, the design, layout, look, appearance and
graphics. Reproduction is prohibited other than in accordance with the copyright notice,
which forms part of these terms and conditions.
All trademarks reproduced in this website or application, which are not the property of,
or licensed to the operator, are acknowledged on the website or application.
Unauthorized use of this website or application may give rise to a claim for damages
and/or be a criminal offence.
From time to time, this website or application may also include links to other websites
or applications. These links are provided for your convenience to provide further
information. They do not signify that we endorse the website(s) or applications. We
have no responsibility for the content on the linked website(s) or applications.
Your use of this website or application and any dispute arising out of such use of the
website or application is subject to the local laws of India
Privacy:
Please review our Privacy Policy, which also governs your visit to this website and
which is incorporated into the Terms and Conditions.
Site Content:
All material, including images, details, data, illustrations, designs, icons, photographs,
audio clips, video clips, text, software, graphics, scripts, logos, and other materials that
are part of this website or application (collectively, the “Content”) is owned exclusively
by smartworks, its affiliates and/or its content providers. The content is protected by
copyrights, trademarks, service marks, trade dress and other intellectual or ownership
rights owned by smartworks. Any rights not expressly granted in the Terms and
Conditions are reserved for smartworks. All contents are for general information
purpose only. We reserve the right, but do not have any obligations to monitor, remove,
edit, modify or remove any content, in our sole discretion, at any time for any reason or
for no reason at all.
All other trademarks and service marks appearing on any of smartworks’ websites and
application that are not owned by smartworks are the property of their respective
owners.
Use of Site – Restrictions:
This website, application, and their content may be used solely for your own personal,
non-commercial use. Any other use of the website or application or the content is
strictly prohibited, including, without limitation, modification, removal, deletion,

transmission, publication, distribution, proxy cashing, uploading, posting,
redistribution, re-licensing, selling, duplicating, republication or any other
dissemination without the explicit written permission of smartworks or the owner. You
may not use any framing techniques to enclose any trademarks or logos of smartworks
nor use any Meta tags or other hidden text without our prior written consent. You may
not link to the website or application without our prior written consent. Use of spiders,
robots and similar data gathering and extraction tools is prohibited.
You may view and print a copy of the content displayed on the website or application,
and download a copy of any content that is designated for downloading, for your
personal use only but you may not alter the content in any way, including, without
limitation, removing or modifying any copyright or other ownership notices. The rights,
title and interest in the content are not transferred to you by copying or downloading
the material.
No Creation of Services Relationship:
The information provided on this website or application is free of charge and for
informational purposes only and does not create a business or professional services
relationship between you and smartworks.
Online Conduct:
You agree to use the website or application only for lawful purposes. You are prohibited
from posting or transmitting to or through the website or application any unlawful,
harmful, threatening, abusive, harassing, defamatory, vulgar, obscene, profane, hateful
material, or any other material that could give rise to civil or criminal liability under the
law. We may disclose any content or electronic communication of any kind (including
your profile, e-mail address and other information) (1) to satisfy any law, regulation, or
government request; (2) if the disclosure is necessary or appropriate to operate the
website; or (3) to protect the rights or property of smartworks, its affiliates, and you.
Accuracy of Information:
‘smartworks’ uses reasonable efforts to furnish accurate and up-to-date information,
but we do not guarantee that any information contained in this website or application is
accurate, complete, reliable, current or error-free or that the website or application will
be free from viruses. We also are not responsible for any errors or omissions in this
website or application. Although we may modify the content, make improvements to the
website or application or correct any error or omission at any time and without notice
to you, we are not obligated to do so. We will endeavor to update information in a
timely manner but we will not be liable for any inaccuracies. Any use you make of the
information provided on this website is entirely at your own risk and smartworks will
not be liable for any loss of data, lost profits or any other damages or losses resulting
from your use of this website or application.
Links to Third Party Sites:

Links on this website or application may lead to services or websites or applications not
controlled or operated by smartworks. We provide these links for your convenience and
information. Links are not an endorsement of the site or service. We assume no
responsibility or liability for other websites or applications or services. Any use you
make of any site or service linked to by this website or application is entirely at your
own risk.
Intellectual Property:
All material at www.smartworksoffice.com and application is protected by copyrights
and trademarks owned by smartworks. Such material include, but is not limited to, the
photographs, images, illustrations, text, video clips, audio clips, designs, logos,
trademarks, trade dress and other materials contained on this website and application,
as well as the software used in the design and development of this website and
application. All rights are reserved, worldwide.
Severability:
These Terms of Use and those found in smartworks’ Online Privacy Statement set forth
the entire understanding and agreement between you and smartworks with respect to
this website and application. If any provision of these Terms of Use shall be unlawful,
void or for any reason unenforceable, then that provision will be deemed severable
from these Terms of Use and shall not affect the validity and enforceability of other
remaining provisions.
Change in terms of Use:
‘smartworks’ may change or discontinue any aspect of its website or application at any
time, including, its content or features. ‘smartworks’ reserves the right to change the
terms and conditions applicable to the use of the website or application without
providing any notice in advance.
Disclaimer of Warranties – Limitations of Liability:
This website or application and its content is provided by smartworks on an “AS IS” and
“AS AVAILABLE” basis without any representation or warranty or any kind whether
express or implied. Smartworks expressly disclaims all express and implied warranties
including but not limited to, implied warranties of Merchantability, fitness for a
particular purpose, title and non-infringement.. In no event will Smartworks be liable to
any party for any direct, indirect, punitive, incidental, compensatory, special,
consequential, or other damages of any kind whatsoever loss of data, income or profit,
loss of or damages to property, business interruption, or loss of or programs or data,
arising out od or in connection with this website or application, any site or services
linked through this website or application, or any copying, display or use thereof,

regardless of the legal theory on which the claim is based, even if Smartworks has been
advised of the possibility of such damages, including, without limitation, any damages
that result from any mistake, omission, virus, delay or interruption in operation in
operation or services regardless of the reason.. ‘smartworks’ will not be liable for losses
or damages arising out of any way related to any third party website or application or
their content accessed through links in this website, or application or your use of any
equipment of software in connection with this website or application..
Exclusions and Limitations:
‘smartworks’ does not make any warranties, express or implied, including, without
limitation, those of merchantability and fitness for a particular purpose, with respect to
any information, data, statements or products made available on the website or
application. The website or application , and all content, material, information, software,
products and services provided on the website or application, is provided on an "as is"
and "as available" basis. ‘smartworks’ expressly disclaims all warranties of any kind,
whether express or implied, including, but not limited to, the implied warranties of
merchantability, fitness for a particular purpose and non-infringement. ‘smartworks’
shall have no responsibility for any damage to the user's computer system or loss of
data that results from the download of any content, material and information from the
website or application. In no event will smartworks be liable for damages of any kind,
including without limitation, direct, incidental or consequential damages (including, but
not limited to, damages for lost profits, business interruption and loss of programs or
information) arising out of the use of or inability to use smartworks’ website or
application, or any information provided on the website or application, or in the
products any claim attributable to errors, omissions or other inaccuracies in the
product or interpretations thereof.
Disclaimer:
The information contained in this website or application is for general purposes only.
The information is provided by smartworks and while we endeavor to keep the
information up to date and correct, we make no representations or warranties of any
kind, express or implied. Through this website or application, you are able to link to
other websites. ‘smartworks’ has no control over the nature, content and availability of
these websites. The inclusion of any links does not necessarily imply a recommendation
or endorsement of the views expressed. Logo and names used at this website and
application are just for reference, and so are those, which are Primarily illustrative.
They are not intended to raise funds. All smartworks’ images used are real.
Limitation of Liability:
To the fullest extent permitted by law, smartworks excludes liability for any direct,
indirect, consequential, special or incidental damage, loss or expense, whether caused

by negligence or otherwise, which has arisen directly or indirectly from your use of, or
reliance on, any information or material contained in any website owned and/or
operated by any third party accessed using a reference from this website or application
whether by hypertext link, bookmark recommendation or otherwise, in all the above
cases whether or not smartworks has been notified of the possibility of such damage,
loss or expense. ‘smartworks’ inclusion of hypertext links does not imply any
endorsement of any material on linked sites nor does smartworks vouch for its accuracy
of content and opinions expressed therein. Every effort is made to keep the website and
the application up and running smoothly. However, smartworks takes no responsibility
for, and will not be liable for, the website or application being temporarily unavailable.
Indemnification:
You agree to indemnify and hold harmless smartworks from any third party claim,
action, demand, loss or damages (including attorneys’ fees and costs) arising out of or
relating to your violation of these Terms and Conditions, your use of the website or
application or your violation of any rights of a third party.
Remedies for Violations:
‘smartworks’ reserves the right to seek all remedies available at law and in equity for
violations of these Terms and Conditions, including but not limited to the right to block
access from a particular IP address.
Confidentiality:
‘smartworks’ will treat all information regarding you as confidential. ‘smartworks’ will
not in the ordinary course disclose any information that it holds about you except in the
following circumstances: 1. Where smartworks is compelled to do so under the Indian
law; 2. Where you have provided your prior written authorization to do so; 3. Where
smartworks requires to do so; or 4. Where it is in the public interest to do so. 5. Where
smartworks needs to disclose information to other financial institutions. ‘smartworks’
may be required to disclose information about you to third parties to facilitate the
provision of services to you. You may not use or export or re-export the Information or
any copy or adaptation in violation of any applicable laws or regulations, including
export laws and regulations in force from time to time.
No Warranties:
‘smartworks’ and any of its affiliates, subsidiaries, officers, directors, employees or
agents provide the website or application and the Information on an "as is" basis and do
not make any express or implied warranties, representations, endorsements or
conditions with respect to the website or application or the information, including
without limitation, warranties as to merchantability, operation, non-infringement,

usefulness, completeness, accuracy, correctness, reliability and fitness for a particular
purpose. Further, smartworks does not represent or warrant that the website or
application will be available and meet your requirements, that access will be
uninterrupted, that there will be no delays, failures, errors or omissions or loss of
transmitted information, that no viruses or other contaminating or destructive
properties will be transmitted or that no damage will occur to your computer system.
You have sole responsibility for adequate protection and backup of data and/or
equipment and to take reasonable and appropriate precautions to scan for computer
viruses or other destructive properties.
Forward-looking Statements:
The website or application may from time to time contain forward-looking statements
that include information about smartworks' financial prospects, plans and objectives of
management for future operations, economic conditions, trends and known
uncertainties. The user is hereby cautioned that actual results could differ materially
from those that smartworks expects, depending on the outcome of certain factors.
‘smartworks’ does not undertake any obligation to correct or update any
forward-looking statements on the website or application.
Trademarks and Copyrights:
‘smartworks’ reserves all copyright, trademark, patent, intellectual and other property
rights in the information contained in this website or application and to all company
specific logos and services logos and no express or implied license is granted to any
other party in respect thereof. Any unauthorized access, use or reproduction of the
information or proprietary rights contained in this website or Application is strictly
prohibited and is subject to legal action as provided in applicable laws. No information
on this website or application should be reproduced or distributed without the prior
written consent of smartworks. The Information is for your personal use only. Any
unauthorized downloading, re-transmission, or other copying or modification of
trademarks and/or the content of the website or application may be a violation of any
law that may apply to trademarks and/or copyrights and could subject the copier to
legal action.
No Liability:
‘smartworks’ is not responsible for and will not be liable to you or anyone else for any
damages whatsoever (including direct, indirect, incidental, special, consequential,
exemplary or punitive damages) arising out of or in connection with your use of or
inability to use the website or application or the information, or any action or decision
made by you in reliance on the website or application or the information, or any
unauthorized use or reproduction of the website or application or the information, even
if smartworks has been advised of the possibility of these damages.

Feedback and Other Suggestions:
All feedback, ideas and other suggestions submitted by you through this website or
application will be treated as non-confidential and non-proprietary and may be
disclosed or used by smartworks for any purpose whatsoever, without any obligation to
compensate you. All personal data provided to smartworks will be handled in
accordance with our Privacy Policy.
Applicable Laws – Exclusive Jurisdiction:
This website or application and the content is displayed solely for the purpose of
promoting smartworks’ services available in the India. This website or application is
controlled and operated by smartworks from its offices in Kolkata, India. You are
responsible for complying with the laws of the jurisdiction from which you are
accessing this website or application, and you agree that you will not access or use the
information on this website or application in violation of such laws. These Terms and
Conditions and your use of this website or application will be governed by the laws of
the India, without regard to any conflict of law provision. You agree to submit to
personal jurisdiction in Kolkata, India and that any cause of action arising under these
Terms and Conditions will be tried and litigated exclusively in the state and/or federal
courts located in India. Our failure to enforce any rights under these Terms and
Conditions will not constitute a waiver of any terms or conditions of these Terms and
Conditions.
Dispute Resolution:
Any claim or controversy related to these Terms and Conditions or relating to this
website or application (with the exception of injunctive relief sought by HQ), will be
settled by arbitration in accordance with the then current rules of the India Arbitration
Association. The location of arbitration will be in Kolkata, India. The decision of the
arbitrator will be binding on the parties. To the fullest extent permitted by applicable
law, no arbitration will be joined to an arbitration involving any other party subject to
these Terms and Conditions, whether through class arbitration proceedings or
otherwise.
Jurisdiction:
‘smartworks’ controls and maintains this website or application from India.
‘smartworks’ makes no representation that the information and material contained in
this website or application is appropriate or permitted for use in jurisdictions outside
India. The terms and conditions are governed by the laws of India, without giving effect
to any principles of conflicts of laws. The website or application for the user subject to
the exclusive jurisdiction of the courts of India without prejudice to the right of
smartworks to take an action in any jurisdiction whatsoever.

Miscellaneous:
If there is a determination that any provision of these Terms and Conditions is invalid or
unenforceable, that determination will not affect the rest of these Terms and Conditions.
Regardless of any statute or law to the contrary, any claim or cause of action arising out
of or related to use of this website or application or under these Terms and Conditions
must be filed within one (1) year after such claim or cause of action arose or be forever
barred. The section titles in these Terms and Conditions are for convenience only and
have no legal or contractual effect.
Contact:
In the event of any question relating to this website and Application, you may contact us
at: +917533006855 or email us at enquiry@sworks.co.in

